
Maintain your local 
presence.
Local presence is essential when connecting 
to devices and other applications tied to an 
organization’s network.

Save on immediate upgrade costs by taking 
advantage of your organization's existing 
infrastructure and systems

Enhance data security by storing highly 
sensitive data in on-premise data centers

Lower IT spending and operational costs by 
splitting capabilities between on-premise and 
cloud to address needs during peak usage 
times

Bridge the on-premise to 
cloud gap.
As more organizations incorporate cloud 
technology alongside local connections, 
hybrid implementations can bridge that gap 
to provide users with the best of both worlds.

Make data and applications accessible for 
remote workers

Effortlessly increase scalability of operations

Improve disaster recovery and ensure business 
continuity

Ensure compliance with a long list of data 
security protocols, including HIPAA, PCI DSS, 
and more

Hybrid application 
environments for every need
When it comes to digitizing processes, a hybrid approach may be the best way 
to get started using the equipment and systems you already have in place. 
Upland Document Workflow products bridge the gap between on-premise 
functionality and cloud capabilities when it comes to document capture, 
routing, delivery, and beyond.



Hybrid

As they begin their digital transformation journey, many organizations turn to hybrid technology as it 
provides the same benefits of an on-premise environment with the additional capabilities offered with 
cloud applications. By combining one of more Upland Document Workflow products, users can offload 
the burden of maintaining hardware and benefit from other features that are synonymous with cloud 
while taking full advantage of everything Upland and local presence has to offer.  

• Can easily be added to existing implementations 

• Ultimate set up for the greatest flexibility 

• Redundancy, failover, and load balancing 

• Maintain local presence for connections that require it

On-Premise

Upland's on-premise technology provides local, 
secure, and reliable infrastructure designed with 
infinite scaling capabilities. On-premise allows 
for deep integration into a business’s existing 
infrastructure from the front end with integrated 
MFP Panel Buttons to the end destination of a 
DMS, such as iManage or NetDocuments. 

• Ideal for large organizations with high volumes 

• Can leverage traditional fax hardware as well as 
FoIP 

• Redundancy, failover, and load balancing 

• Required for some user experiences, including 
the device client and some line of business 
(LOB) applications

• On-premise functionality available with Upland 
Intelligent Capture, FileBound, and AccuRoute

See why hybrid technology is driving the future of work

Cloud

Upland cloud applications allow for 
anywhere use—whether through a 
responsive web UI, mobile application, or 
other methods such as email integration. 
Even more, customers don’t have to 
worry about hardware maintenance and 
upkeep. Cloud cuts out the tedious work of 
upgrading, troubleshooting, and worrying 
about the time impact required for those 
tasks while ensuring consistent uptime. 

• Perfect for small or medium-sized 
businesses that want lower responsibility 

• Redundant and highly available 

• Powerful APIs 

• Responsive web interfaces

• Cloud capabilities available with Upland 
Intelligent Capture, FileBound, InterFAX, 
and AccuRoute CloudFAX



Upland Software helps global businesses accelerate digital transformation with 
a powerful cloud software library that provides choice, flexibility, and value. Our 
growing library of products delivers the "last mile" plug-in processes, reporting, and 
job specific workflows that major cloud platforms and homegrown systems don’t 
provide. We focus on specific business challenges and support every corner of the 
organization, operating at scale and delivering quick time to value for our 1,700+ 
enterprise customers. To learn more, visit www.uplandsoftware.com
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Ready to get things done?
Let us show you what Upland can do.

Request a Demo

Upland Document Workflow’s expert team will help you define the right 
strategic approach for your digital transformation needs and ensure 

our technology aligns with your goals, resources, and processes. 

Complementary products

Mix and match any of our Document 

Workflow products for a secure, 

automated end-to-end solution.
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