
Versatile fax technology for  
enterprises of all sizes

Upland CloudFAX  
 
The combined capabilities of AccuRoute 
CloudFAX and InterFAX can be tailored to 
any organization’s needs, without sacrificing 
security, convenience, or scalability. We 
want to make faxing as simple as emailing 
or logging into a web portal from any device.  

Convenience
Send and receive faxes online via 
any email program, no need for fax 
infrastructure. Route, forward, print, 
or delete faxes, just like an email.

Scalability
With hundreds of phone lines and 
robust data centers across the globe, 
our service can handle any volume 
of faxes with no busy signal. 

Customizable Delivery
Send fax confirmation emails based upon 
success or failure and customize the 
number of retry attempts as needed.

Security
Built-in incoming/outgoing TLS encryption, 
“Delete Fax After Completion,” user 
authentication, and audit trails. 

Compliance
PCI DSS Level 1-certified and adheres 
to HIPAA, PHIPA, GDPR, and the 
Data Protection Act of 2006.

Robust Capabilities
Active-active infrastructure, separate 
infrastructure, private queues, and 
secure, dedicated servers create 
a robust user experience.

Cost Savings
Pre-paid, easily adjustable subscription 
packages based on customer needs, with 
no contracts, hidden costs, or fees.

Industry-Leading Support
Expert customer support via phone and  
email in multiple languages helps to resolve 
issues quickly. 

90 
Most healthcare organizations 
continue to rely on fax machines 
for their communications.

%



Upland Hybrid Fax  
 
This integrated option brings together the 
best of both worlds, providing users with all 
the backend connections, capabilities, and 
benefits of on-premise fax as well as the 
broad processing functions of cloud fax.

Fast Implementation
Easy integration into existing 
AccuRoute environments. 

Scalable
Solution can grow alongside 
an organization’s needs.

Cloud-Ready
Enables local and cloud 
integrations quickly and easily.

Flexible Capture
Distributed capture through a 
customizable software architecture.

More Control
Organizations have a full control over 
their AccuRoute infrastructure. 

Integrations
Seamlessly dovetails with existing MFP 
hardware and software solutions.

Resilient Service
Built to seamlessly support redundancy, 
failover, and load balancing.

Versatile
Enables other AccuRoute modules, such 
as AccuRoute Content Monitor, AccuRoute 
CX, and AccuRoute Server Monitor. 

Robust Security
Complies with a variety of global data 
sovereignty compliance mandates.

Upland On-Premise Fax  
 
Connect AccuRoute to any existing environment 
and integrate from MFP to DMS such as iManage 
or NetDocuments. AccuRoute scales to any size 
and keeps data segregated outside of cloud 
systems if needed.

Cost-Effective
Pricing based on fax volume, ensuring 
suitability for small or large businesses. 

Flexible
Users can leverage true fax boards or voice-
over-IP (VoIP) protocol fax methods.

Enhanced Security
Automatically search for flagged terms such 
as “confidential” or SSN sequence to configure 
next steps and ensure data security.

Integrations
Seamlessly dovetail with existing 
hardware and software solutions.

Full Control
Gain oversight of infrastructure via local devices 
(such as MFPs) utilized by the AccuRoute Server.



Upland Software Upland Software (Nasdaq: UPLD) is a leader in cloud-based tools 
for digital transformation. The Upland Cloud enables thousands of organizations 
to engage with customers on key digital channels, optimize sales team 
performance, manage projects and IT costs, and automate critical document 
workflows. The Upland Cloud is backed by a 100% customer success commitment 
and the UplandOne platform, which puts customers at the center of everything we 
do. To learn more, visit www.uplandsoftware.com.
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Ready to get things done?
Let us show you what Upland can do.

Request a Demo

Upland’s expert team will help you define the right strategic approach 
for your digital transformation needs and ensure our technology aligns 

with your goals, resources, and processes. 

Complementary products

Pair Upland Fax technology with other 

Document Workflow products for a 

secure, automated end-to-end solution.

https://uplandsoftware.com/accuroute/demo-request/

