
The success of any AI project depends on  
the quality of the knowledge it consumes. 
Poor data quality is the top reason AI 
projects fail, but BA Insight's powerful 
AutoClassifier eliminates that risk. 
 
When integrating and extending AI into 
native repositories such as Confluence, 
Salesforce, Jira, iManage, NetDocuments, 
or Google Drive, your content must be 
organized, enriched, and easily consumable. 
AutoClassifier ensures your knowledge 
is structured for optimal AI performance, 
maximizing productivity. 

 
What is AutoClassifier?
BA Insight’s AutoClassifier modernizes 
knowledge enrichment, eliminating bad AI 
answers and making data more findable. 
By enhancing your content, it drives better 
results with Generative AI solutions like Copilot, 
Bedrock, and more, boosting productivity 
dramatically across your business.

AutoClassifier amplifies search results, 
delivering more relevant insights and better AI-
driven outcomes. By structuring and enriching 
your data, it prevents AI project failures before 
they begin while boosting productivity across 
your organization.

AutoClassifier
Eliminate bad answers and 
hallucinations in your AI project  
with enriched knowledge.   

The Benefits of Enriching your 
Knowledge with AutoClassifier 

Better AI outcomes that improve productivity 
and organizational efficiencies 

Elimination of hallucinations and bad answer 
generation 

Improved retrieval and indexing processes, so 
your information is findable to leverage for AI 

Enhanced overall chunking process for 
your organization, smaller chunked bits 
of information allow AI to understand the 
knowledge better 

Protecting AI investments across the enterprise

Upland BA Insight's AI enablement platform allows enterprises to 
access, prepare, and expose the knowledge needed to power AI 
projects. BA Insight is AI agnostic; using vector search, data chunking, 
ML, NLP, and security trimming to index, enrich, and display knowledge 
from all connected sources to supercharge enterprise AI.

© 2025 Upland Software, Inc. All Rights Reserved


