
AI Eliminates 
Manual Document 
Processing.
Secure, HIPAA-compliant fax with built- 
in AI extracts patient data, classifies 
clinical documents, and automatically 
routes them, transforming your document 
workflows without changing how 
providers send and receive faxes.  

Automatically turn referrals, lab results, and 
authorizations into structured EHR data.

Intelligence Built-In, 
Not Bolted On

Auto-classify referrals, labs, prescriptions, 
and authorizations. 

Extract patient data, demographics, insurance, 
diagnosis codes, etc. 

Route documents to automatically reach the 
correct destination.

Process handwritten forms, prescriptions, 
and notes.

Configure rules without IT thanks to no-code 
workflows.

Enterprise Trust Minus 
the Friction

Complete HIPAA-compliant audit trails for 
every action.

Comply with secure standards, including SOC 2 
Type II & ISO 27001

Flag sensitive information with PII/PHI detection.

Fortify transmissions with data-residency 
controls and TLS encryption.

InterFAX+AI never uses healthcare data to train 
AI models.



Seamless EHR integration eliminates 
double entry 

•	 Integration-ready APIs: RESTful and SOAP for 
major platforms 

•	 Automatic data flows: Populates charts without 
manual entry 

•	 Visual workflow designer: Business users 
configure rules directly 

•	 Mixed-document separation: Splits and routes 
multi-page faxes 

Reduce IT burden while 
improving reliability

•	 Pure cloud architecture: Zero servers to 
maintain or patch 

•	 Auto-scales for volume: Handles surges 
without planning 

•	 Flexible customization: Connect proprietary 
or specialized systems

•	 Deploy in days: Standard integrations 
accelerate setup  

Upland InterFAX is an enterprise-class cloud fax solution that 
enables global organizations to send and receive documents and 
streamline digital workflows with optional AI-data management 
features. Easily integrate with systems you use daily and utilize our 
scalable, versatile Developer API for endless customization. 
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Ready to get things done?
Let us show you what InterFAX+AI can do.

Request a Demo

InterFAX+AI evolves 
by building smarter 
healthcare workflows 
that advance with you.
Whether you’re a single‑facility 
practice or a multi‑hospital 
system, InterFAX+AI drives 
lasting improvement in how 
information moves and 
decisions are made. 

https://uplandsoftware.com/interfax/demo-request/

