
What is 
InterFAX+AI?
InterFAX+AI is innovative technology that 
makes sending, organizing, and working 
with important documents much easier. 
It combines traditional cloud faxing with 
powerful AI features, so you can trust 
automated digital workflows to manage 
and route documents and data more 
quickly, securely, and accurately, while 
reducing manual work. It's the perfect 
solution for businesses looking to 
streamline their document processes 
and increase productivity.

How does InterFAX+AI work?

Pull information from shared files

When you receive a fax, InterFAX+AI can detect, 
extract, and summarize key details from 
documents, such as invoices, medical records, 
referrals, insurance forms, medical records, 
purchase orders, etc., so data gets processed 
quickly and accurately, and passed on to 
stakeholders and business systems more efficiently.

Keep your data safe & compliant 

InterFAX+AI follows strict privacy and security 
rules to protect your information. It ensures that all 
data is sent and stored securely, in compliance with 
important data privacy regulations, such as HIPAA 
and GDPR.

Automate document management

InterFAX+AI can automatically sort, organize, and 
send documents where they need to go: ERP, HIS, 
CRM, or document management systems. This 
speeds up work and helps teams make faster, more 
informed decisions. 

Set smart rules & automations

Set intelligent rules based on document type, 
sender, or extracted content to tailor processing 
flows without any coding. You can choose how 
different types of data is handled, and urgent 
messages can be immediately sent to the right 
person, ensuring nothing important is missed. 

	 For example: Overdue invoices can go straight 
	 to the billing coordinator and the primary care  
	 physician gets an alert when critical  
	 lab results are ready for review.  

Track, analyze, & report

InterFAX+AI gives you simple dashboards to 
analyze your document flow. You can see how many 
documents you receive, how fast they are handled, 
and make improvements when needed.



Save time

Cuts out extra steps by sorting and sending 
documents automatically. 

Minimize human error

Eliminates the need for manual data entry and 
hands-on interventions. 

Scale and grow

Works for small teams or large businesses and 
can adjust as you grow.

Keep your data safe

Meets strict security and privacy standards. 

Spend less

Reduces costs related to printing, storing, or 
entering data by hand. 

Connect easily

Offers out of the box integrations for leading 
software systems, and a versatile Developer API to 
create custom integrations. 

Confidential document sharing for industries of all 
types and organizations of all sizes

Healthcare

Hospitals and clinics process patient forms and 
insurance claims faster. AI analyzes faxes, captures 
important details, and adds information to hospital 
records, accelerating patient care while ensuring 
compliance with data privacy standards. 

Finance

Banks and accounting teams handle invoices 
and payments more smoothly. Vendor faxes are 
automatically sorted and uploaded to finance 
systems, key data is extracted, and payment 
processing goes quicker with less room for 
human error. 

Legal and Government

Law firms and government agency offices receive, 
file, and organize contracts or forms easily. Incoming 
documents are scanned, essential data is pulled 
out, and the right people get the information fast—
helping teams stay ready for audits and follow 
evolving regulations. 



Upland InterFAX is an enterprise-class cloud fax solution that 
enables global organizations to send and receive documents 
and streamline digital workflows with optional AI-data 
management features. Easily integrate with systems you 
use daily and utilize our scalable, versatile Developer API for 
endless customization.
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Ready to get things done?
Let us show you what InterFAX+AI can do.

Request a Demo

InterFAX+AI combines 
secure digital faxing 
with innovative 
technology to help 
businesses work faster, 
keep track of referrals, 
and stay compliant. It 
upgrades document 
management by 
automating information 
to flow more easily with 
less manual intervention 
and fewer human errors.

Simplify your workflows with controlled data transmission. 

InterFAX+AI makes managing documents simple, fast, and secure. Combining 
easy faxing with intelligent technology reduces the time and effort you spend on 
paperwork, cuts down on mistakes, helps follow essential rules, and streamlines 
digital workflows to automate document routing and management, which makes 
it ideal for any size organization across industries. InterFAX+AI helps you get your 
digital workflows in check, and in era driven by data, that’s a win.   

https://uplandsoftware.com/interfax/demo-request/

