
InterFAX

Boost efficiency in 
minutes.
All Vertafore subscribers can conveniently 
fax insurance certificates directly from the 
general distribution list and can also benefit 
from secure email-to-fax technology.

InterFAX seamlessly integrates with AMS360 to 
enable users to communicate easily, reliably, 
and cost-effectively.

Empower staff by allowing for bulk distributions 
to be sent by multiple users simultaneously, 
streamlining processes and saving time without 
tying up a phone line.

Ensure security and 
resiliency.
InterFAX cloud faxing is PCI DSS Level 1 
certified and adheres to HIPAA, PHIPA, and 
ISO 27001 regulatory standards.

Deliver secure, cloud-based, enterprise-grade 
faxes and documents while meeting rigorous 
industry compliance standards.

Smoothly migrate from on-premise fax to a 
secure, auditable cloud fax and distribution 
solution. Port in your existing fax number to 
ensure continuity for clients.

InterFAX and 
Vertafore
InterFAX is the world’s only PCI DSS 
certified and HIPAA-compliant API fax 
solution provider. Our adherence with 
global data security standards makes 
our cloud fax service the ideal pairing 
with AMS360™, powered by Vertafore.

User-friendly, fast, and secure insurance certificate  
cloud fax distribution.
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Easily set up profiles

Using the “Fax Profile Setup” screen, each 
AMS360 user can set up a general agency 
profile or a personalized profile, depending on 
their needs.

Create individual certificates

After each Certificate Holder is selected, the 
system will display the entire list and create 
the individual certificates. The user can easily 
chooses their own fax profile. Each Certificate 
Holder can define whether they prefer to receive 
a printed copy, a fax, or an email.

Distribute via fax or email

Once the user has chosen their fax profile, they 
can easily create an email greeting or fax cover 
page and edit distribution details for recipients, 
if necessary. Once all choices have been 
determined, emails and faxes are securely and 
automatically sent from the system simply by 
clicking “distribute”. 

Verify delivery and automatically 
archive

Upon completion, the user gets visual 
verification that the certificate was sent to all 
recipients using the methods selected (email, 
fax, or print). A full record of every transaction 
is also routed to the customer’s activity file for 
secure storage and later reference.

Vertafore and InterFAX
Paired with AMS360, InterFAX offers a reliable cloud fax 
service to streamline work, save time, and ensure secure
processes around the bulk distribution of documents for 
busy workers.
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Upland InterFAX empowers users to cost-effectively fax 
at volume to anywhere in the world quickly, reliably, and 
securely from a web interface with no installations needed. 
With InterFAX, users can choose their pricing package 
and customize services to their needs using an integrated 
faxing developer API.
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Ready to get things done?
Let us show you what Upland InterFAX can do.

Request a Demo

InterFAX is proud to partner with Vertafore to provide leading  
HIPAA-compliant cloud fax technology that ensures reliable,  

secure inbound and outbound service.

Complementary products

Pair Upland InterFAX with other 

document workflow products for a 

secure, automated end-to-end solution.

https://uplandsoftware.com/interfax/demo-request/
https://uplandsoftware.com/interfax/demo-request/

