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OL° Care - People
empowering your success

Enjoy peace of mind

OL Care provides access to a dedicated team of professionals who care about
your urgent software issues. Speak to a technical expert who will stay with you
until it's completely resolved..

—

Technical Support assistance shall not be provided for
problems arising from:

*Exclusions

e The customer's use of the Products in a manner for
which they were not designed.

e The customer’s or third party's negligence, misuse,
adaptation or modifications of the products.

« Versions of the Products other than the two most
recent major versions.

o Custom scripts in languages other than PressTalk,
JavaScript, VBScript, JQuery, CSS, HTML.
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https://uplandsoftware.com/objectiflune/wp-content/uploads/sites/49/2022/11/OL_EN_OLCare_Policy.pdf
https://www.objectiflune.com/Marketing/Documents/OLCare-Policy-en.pdf
https://help.uplandsoftware.com/objectiflune/OL/ol_contentmenu.htm
https://olresourcecenter.uplandsoftware.com/
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How do | contact the Technical Support team?
Here is a list of our Technical Support teams around the world you can contact:

Americas Monday to Friday +1 514 798-8714
9:00 am to 8:00 pm EST +1 866 348-5863
Monday to Friday

United Kingdom +44 845 505 6349

9:00 am to 5:00 pm UTC +0O

Monday to Friday

Germany 9:00 am to 5:00 pm UTC +1 +49 61517809 103

Monday to Friday

Al 900 amto 5:00 pmUTC +1 | To0 180875286

Report an issue
Monday to Friday
The Netherlands 9:00 am to 5:00 pm UTC +1 +3179 3618036

. Monday to Friday

Australia 9:00 am to 700 prm AEST +613 8548 4894
. Monday to Friday

Malaysia 9:00 am to 5:00 prm MYT +60 327 834 307

Japan Monday to Friday +8150 3488 5816

9:00 am to 5:00 pm JST

Have more questions?

Want to subscribe or talk to an advisor?

Upland Objectif Lune helps companies automate their
business communications with our digital transformation

solutions. We create, manage, distribute and automate
transactional and promotional documents while solving
the challenge of integrating systems.



https://uplandsoftware.com/objectiflune/resources/ebook/olcare/
https://livetime.objectiflune.com/LiveTime/WebObjects/LiveTime?utm_source=Collaterals&utm_medium=Brochure&utm_campaign=OLCare-FAQ
https://support.uplandsoftware.com/portal/ss/login

