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Upland Objectif Lune
Document composition and automation software

Objectif Lune’s OL® Connect technology automates manual processes for creating, managing, 
and distributing transactional and promotional documents. By increasing efficiency and 
modernizing multi-channel communications, companies make significant progress in their  
digital transformation journeys while increasing their competitive edge. As an added benefit,  
OL Connect software extends the functionality of existing systems without additional  
infrastructure investments. 
 

Optimize 
print and 
expand 
to digital

OL® Connect features

Document composition 

Design or repurpose documents, create  
multi-channel communications, utilize data to 
build personalized documents across systems, and 
enhance them using dynamic text, images, charts, 
barcodes, variable data, and more. 
 

Process automation 

Automate workflows and integrate with existing 
and third-party applications. Easily trigger 
business processes and apply corporate standards 
and guidelines for creating, managing, and 
delivering communications. 
 

Multi-channel output management 

Facilitate multi-channel output capabilities to 
distribute documents in print or digital formats 
including email, web, and mobile. Improve print 
production and simply manage post-processing  
and production workflows.​ 
 

Remote printing 

Simplify submission of print-ready documents, 
centralize print jobs, and enable digital 
communications. Ensure brand consistency and 
accelerate approval processes from any location. 
 

Integrations 

Seamlessly integrate with Enterprise Content 
Management (ECM) and Document Management  
systems (DMS), digital signature, and print 
production systems, and interact with existing 
structures such as Enterprise Resource  
Planning (ERP), mainframe, line of business,  
and legacy systems.
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*  Source: Newsworks/Hearst Bay Area

Transform print and mail operations 
and drive efficiency

OL Connect is a powerful software that 
enables a wide variety of production print 
applications on print and mail systems.  
The technology provides capabilities that 
empower print professionals to address  
and deliver various job requirements, 
increasing their business productivity 
and capacity.  
 
Companies can fully automate document 
creation and print routines that scale  
across multiple servers for the largest  
print production operations.

The OL Connect toolset offers a range 
of features, including simple to complex 
document composition from multiple 
data formats, production print queue 
management, job imposition, folder  
inserter control, mail integration, and  
the ability to transition to multi-channel  
digital output when needed.

Businesses have the opportunity to improve 
print and expand their communications to 
digital platforms, such as email and web. 
The options available in OL Connect provide 
the flexibility to distribute documents to any 
destination or channel, allowing for greater 
engagement with recipients.

Integration with third-party systems 
and applications enables additional 
functionalities, such as print production 
systems, e-invoicing, collecting secure 
digital signatures, indexing, and archiving 
transactional documents into Document 
Management and Enterprise Content 
Management systems.

%80
of consumers act on direct  
printed mail advertisements*

%
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Solutions that fit business needs 

Production print 

Increase print production and print high volumes 
at high speed. Utilize advanced print formats for 
reduced file sizes and faster printing processes.

Production automation 

Easily manage post-processing and  
production routines. 

Optimized mail 
Simplify mail preparation workflows and 
eliminate the manual and repetitive tasks to 
improve efficiency and increase postal discounts.

Correspondence management 

Easily generate personalized, consistent,  
and timely multi-channel communications.   
Increase productivity and maintain  
regulatory compliance.

Multi-channel communications 

Transition from print output to digital channels 
including email, web, mobile, and automated 
archiving, and drive further interaction.

Automate print runs of any  
size, eliminate manual tasks,  
and deliver personalized  
multi-channel communications.

Printed correspondence remains an essential 
way to send communications, especially when 
the messaging is customized and engaging 
for customers. However, creating and sending 
documents manually can be time-consuming  
and challenging due to rigid systems, data  
silos, and labor-intensive document output  
and delivery tasks. 

OL Connect addresses these challenges by 
integrating with existing systems and extending 
their functionality to combine document 
composition with personalized information, 
automate critical processes, streamline 
distribution, and enhance printing device speed 
to increase efficiency. Many production processes 
can be automated for print and post-processing, 
resulting in substantial time and cost savings.

Postal applications

OL Connect interacts with regional postal  
applications to simplify mail operations and  
increase productivity.

The integrated solution enables organizations  
to comply with mailing standards, minimize  
manual handling, automate repetitive tasks,  
and take advantage of postal savings.

Editions

The OL Connect Professional and Enterprise 
editions are ideal for print production and  
multi-channel customer communications.  
Each edition offers various options, features,  
and performance speeds.

Boost productivity  
and optimize outputs

5



Streamline business processes
Eliminate manual, error-prone, and repetitive  
tasks to accelerate project turnaround times,  
cut operational costs, and deliver superior  
print services.

Expand to digital channels
Increase revenue and satisfy customer expectations 
by offering digital alternatives to print such as 
responsive emails, web portals, text messages,  
and more.

Maximize postal savings
Integrate with regional postal applications to comply 
with mailing standards, reduce manual handling, 
and leverage postal discounts.

Improve print and mail production 
Simplify workflows, minimize costs, and expedite 
project turnaround times.

Increase print capacity
Get the most out of existing printing devices  
by capturing more prints from internal and  
external sources.

Enable remote printing
Allow your workforce to remotely submit, receive, 
and aggregate documents and print runs.
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Modernize and personalize communications
OL® Connect enhances various documents.

Transactional Documents

•	 Invoices​

•	Statement​s

•	Delivery note​s

•	Checks​

•	Reminders

•	Credit note​s

•	Order confirmation​s

•	Shipping label​s

•	Picking list​s

•	Packing list​s

•	Work sheet​s

Promotional Documents

•	Direct mail​ings

•	Letter​s

•	Postcard​s

•	Newsletter​s

•	Coupon​s

•	Point of sale​ documents

•	Welcome letter​s

•	Business card​s 
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Print and mail workflow

Data and document input 

OL Connect collects data from diverse sources 
and combines inputs into a single run to maximize 
postal savings.

Raw data: Insert data and documents​ from any 
system​—ERP, CRM, and legacy systems

Data file types: XML, JSON, Excel, Text, 
PostScript, PCL files, and more

PDF: Extract data from PDFs such as customer 
addresses, product information, invoice 
numbers, and more

Remote Print: Receive documents and job 
specifications from a remote printer driver—

business users can submit documents, create 
custom interactive workflows, and enter  
job-specific details remotely

DataMapping 

With the OL Connect DataMapper tool, 
businesses can leverage advanced functions 
to tag data, generate data models, simplify 
document design and assembly steps, and  
create complex workflows. This enables users 
to apply extracted data from the DataMapping 
process to compose, enhance, and repurpose 
documents.

Design documents

OL Connect includes powerful document  
composition tools for designing, styling, formatting, 
and personalizing communications using variable 
data. Users can incorporate barcodes and folder 
inserter control marks within documents to  
guarantee mail compliance and conveniently  
send documents from printers to folder inserters.

Organize outputs

Print operators have the ability to apply print  
presets that contain several printing options  
and destination settings. Jobs can be separated 
into batches across multiple printers. Documents  
in batch jobs have the necessary folder inserter  
control marks to automate folding and inserting.

Batching: Gather documents from multiple 
sources and customers into ​a single batch for 
more efficient print and mail runs—documents 
can be grouped once in a batch

Grouping: Group documents by​ data-driven 
criteria and enable sorting

Sorting: Specify print delivery options and 
organize the data on the documents

Postal sorting: Collect all addresses in a  
run and deliver to regional mail sorting 
applications for postal discounts

DATA & DOCUMENT INPUT

Extract data and documents 
from virtually any source 

or system including 
raw data and PDF

DATAMAPPING & DESIGN

Design, enhance, and  
repurpose any communication—

fill templates with dynamic 
text, graphics, images, 

barcodes, and more

ORGANIZE OUTPUTS

Put some conditions  
and business logic into  

print outputs— 
group, sort, batch files, 

and enable postal sorting
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PRINT OUTPUT

Optimize print and easily  
manage production  

requirements— 
PostScript and AFP/IPDS*

PRINT MANAGEMENT

Monitor and prioritize  
print jobs with the  

OL Connect Print Manager* 
or third-party print  

management applications

Automate business operations

Print output

OL Connect includes a range of features to 
enable faster printing and improve efficiency.

Parallel jobs: Process multiple jobs concurrently 
for quicker end-to-end processing

Speed: Expand the rate at which each 
job is generated and process more jobs 
simultaneously

Optimized output: Speed up processes by 
creating smaller files and printing documents  
in batches

Optimized PostScript: Reduce errors and time 
spent for manual production processing of jobs 
by utilizing features such as media selection, 
tray pulling, subset stapling, and print presets

AFP/IPDS*: Enhance control over print 
production in high-volume environments

Supports various print languages

PostScript: Optimized​​ 

PCL:​ Printer Command Language​​ 

AFP: ​Advanced Function Presentation​​ 

IPDS:​ Intelligent Print Data Stream​ 

PPML: Personalized Print Markup Language 
 

*  Options only available with OL Connect Enterprise.

Print management

OL Connect offers flexibility with its dual 
capabilities. It comes equipped with an intuitive 
print management interface that simplifies job 
ticket handling, print queue management, and 
printer status monitoring. OL Connect is also 
designed to seamlessly integrate with third-
party print management software, providing a 
collaborative platform that enhances print job 
control capabilities.  

Simplify job handling and reduce manual labor

Ensure a smooth and effective workflow

Cut production time and minimize human error

Insert and mail

OL Connect communicates with inserters, 
envelope machines, and finishing equipment 
as part of a closed-loop system. Once printing 
is completed, it confirms that the correct 
information is provided to the other machines 
to handle jobs properly. Adding OMR marks or 
barcodes to the documents facilitates precise 
tracking and control in the finishing process.  
This verifies that every document is folded, 
inserted, and enveloped correctly, establishing 
superior quality and accuracy.

INSERT & MAIL 

Enable precise control during 
the finishing process— 
folding, inserting, and 

enveloping
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Invoice

Widgets

SAMPLE

Personalized letter

2

1

4

5

6

3

5

6

2

3

1 	 Mailing address is utilized to send  
a promotional letter.

	 Insert postal barcode to enable  
mail compliance.

	 Add QR codes into the document 
design to direct clients to online 
resources, such as a payment 
gateway, to accelerate transactions.

4  	 Personalize with signature of the 
customer’s account manager.

	  

	  
Add folder inserter control marks to 
documents so production jobs can 
move directly from the printer to 
folder inserters.

	 Set conditions that target appropriate 
products to the customer based on 
their recent purchases. In this case, 
when the product code for a widget  
is found in the data stream, a letter 
with a special offer on that product 
can be created.

	 Schedule delivery: send out every 
month, week, day, or on demand.

7

7
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Invoice

1 	 OL Connect dynamically places 
variable data including to, from, CC, 
subject fields, salutations, invoice 
totals, and more.

2 	 Insert company information to assist 
customers in getting in touch for 
support or inquiries.

3
	 Personalize information for each 

customer with dynamic elements 
such as images, text, graphs, charts, 
and promotional codes and offers.

4 	 Schedule delivery: send out every 
month, week, day, or on demand.

	 Add interactive buttons and 
hyperlinks to email and web 
communications.

SAMPLE

Transpromotional invoice

1

2

4

3

DIRECT MAIL 

5

EMAIL

5
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FEATURES 

PDF Output Support
OL Connect offers a wide variety of PDF functions. In this example, a debt collection letter  
(in PDF format) is used as a background resource, and then a corrected address is updated with 
mail preparation automation. OL Connect also allows for removing PDF pages, inserting barcodes 
into documents, adding separator pages for batch printing, controlling media and paper 
handling, implementing finishing options, and recomposing PDFs.

Folder Inserter Wizard
Use the built-in folder and inserter wizard to add control marks and barcodes to  
OL Connect documents. All folder inserter manufacturer models that recognize  
OMR or barcodes for folder inserter control are supported.

An extensive barcode 

library is included, 

which enables support 

for any folder inserter 

models that can 

recognize folder and 

inserter control marks.
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PPD Wizard
Utilizing the PPD wizard, control model-specific media calls, paper handling,  
and finishing within the OL Connect Designer.

Select PPD for specific  
print engine

Choose media type from  
the OL Connect Designer

Associate selected media type 
from the Designer with printer 
input tray or media 

Imposition Wizard
Imposition wizard allows for quick configuration of imposed production print.

Control cutter marks

Select imposition sheet

Configure cut and stack 
properties

Graphical representation  
of output

FEATURES 
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Print Manager*
The Print Manager provides print room operators with a workstation-based interface to control 
job flow across any number of production printer queues. Features include queue start or stop, 
job priority, job preview, job history, SNMP printer status monitoring, and job resubmission  
to the same or different queue.

Print Manager allows an operator  
to preview jobs in queue

Simply click and drag-and-drop 
to move jobs from one production 
printer queue to another

 *  Print Manager is only available with OL Connect Enterprise.

FEATURES 
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Features

OL® Connect 
Professional

OL® Connect 
Enterprise

Target printers

Channels

Max machines

Max parallel jobs

DataMapper

Workflow and automation 
 

PCL input option

AFP input option and AFP/IPDS output

Print Manager

Desktop  

MFD

Production 
Roll-Fed

Print, email,
and web

Print, email,
and web

1 4

8 64

OL® Connect editions

Performance

Achieved performance depends on numerous factors, including CPUs, 
RAM, storage speed, software configuration, solution complexity, etc.

OL® Connect Professional: Best suited for medium to  
large-sized businesses to streamline document processes.

OL® Connect Enterprise: Tailored for the high-volume 
production output market and includes AFP/IPDS options 
and the Print Manager.
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Request a Demo

uplandsoftware.com/objectiflune

Upland Objectif Lune helps companies automate 
business communications processes with its 
digital transformation solutions. With OL Connect 
technology, customers can create, manage, 
distribute, and automate transactional and 
promotional documents while solving the 
challenge of integrating systems.

Ready to get things done?
Schedule a demo to see what OL Connect can do.

https://uplandsoftware.com/objectiflune/demo-request/

