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Professional Services
Automation software
that improves
customer outcomes

Deliver predictable and profitable
services from bid to close.

Elevate project delivery and resource utilization
to achieve better customer outcomes.

Improve services Staff projects for
profitability. optimal workload.

Automate project, resources, and billing Embrace efficient capacity planning and
processes to save time and boost profits. utilization strategies to improve forecasting,

! ; ; scheduling, and overall team management.
Leverage integrations, project templates, and

notifications to ensure successful project delivery. Strategically allocate resources to the right

: ) project based on skill, cost, and availability.
Forecast services revenue and monitor

project profitability with interactive Quickly reallocate resources when faced with
dashboards and reports. unexpected scope changes or project overruns.
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We grew our services revenue by 18% over three years
and we couldn’t have done it without Upland PSA.

Craig Thompson
VP Marketing & Customer Success UK, Grass Valley
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Grow as you go Streamline service Leverage Dell Boomi
Modular design allows for operations for integrations
quicker deployments and Create repeatable templates CRM: Salesforce, Microsoft
better user adoption for different roles, clients, Dynamics, and HubSpot

L projects, or resources
Centralize timesheets, ERP and financial systems:
project delivery, resource Manage project plans with Sage Intacct, SAP Concur,
management, and financials 100% transparency into QuickBooks, Microsoft
for your entire workforce budgets, costs and progress Dynamics AX, and more
Powerful and customizable Drag and drop design for HR and payroll: Oracle
business intelligence any approval workflow PeopleSoft, Ultimate Software,
I’Ight out of the box Workday, and more

Used by the world’s top companies
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Ready to get things done?
Let us show you what Upland PSA can do.

Upland Software (Nasdaqg: UPLD) is a leader in cloud-based tools
for digital transformation. The Upland Cloud enables thousands of
organizations to engage with customers on key digital channels,
optimize sales team performance, manage project and IT costs,
and automate critical document workflows.



https://uplandsoftware.com/psa/demo-request/
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