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Upland Qvidian Solutions:
• Proactive proposals

• RFP responses

• Content library

• Multi-language support

• Salesforce integration

“The ability to quickly  
build proposals and 
effectively provide solutions 
to our clients is critical 
to our success. Qvidian 
has helped increase our 
productivity, improve our 
processes, and enabled us to 
reach our goals.”

Julia Taylor, Proposal Manager,

Rosetta Stone

With more than 1,100 employees globally, Rosetta 

Stone is one of the most trusted brands in the 

language-learning industry.

The Problem
For Rosetta Stone, responding to RFPs (Requests 

for Proposals) was an arduous process. Proposal 

writers continually consulted subject matter 

experts (SMEs) for answers, for which SMEs would 

search their systems. Many times, experts ended 

up answering the same questions again and again.

The team needed to increase both productivity and 

proposal quality across their global sales 

organization.

The Approach
To improve proposal quality, Rosetta Stone took on 

a relentlessly customer-centric approach. Proposal 

writers have learned to think like their customers in 

order to present proposals that are easy to read, 

highlight differentiators, and earn credibility.

The team also used Qvidian to automate repeated 

processes and eliminate redundant work. 

Combined, these efforts empower the team to get 

better proposals out the door faster. 
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In addition to automating an 
efficient process, Rosetta 
Stone can now think like the 
customer and write to what 
matters most to them.

Rosetta Stone took advantage of Qvidian’s:
• Content repository

• Search function

• Global language support

They benefited by:
• Easily gathering and sharing information

• Tailoring proposals to mach deals

• Linking proposals to CRM opportunities

The Impact
Today, Rosetta Stone has:

• Increased win rates for both RFPs and

proactive proposals

• Reduced time spent on proposals from an

average of 2-6 hours each to a mere 20

minutes

Now, questions have answers—and they're stored in 

one place. With the help of powerful meta data, 

answers can be surfaced in an instant to anyone 

who needs them. By empowering users to find what 

they need and eliminating redundant work, Rosetta 

Stone has given both SMEs and sales reps their time 

back so they can focus on what they do best.

Taking advantage of Qvidian's ability to build and 

store documents in any language, Rosetta Stone 

now creates proposals in both British and American 

English, as well as French, Spanish, Portuguese, 

German, and Chinese.

And the business impact is far from theoretical. By 

tying sales proposals to opportunities in Salesforce, 

teams can track—and provide visibility into—their 

success. 

Proposal Manager Julia Taylor says it best: "Qvidian 

is very important to the success of our company. 

Without it, we would lose our ability to streamline 

and execute our proposal response process. I can’t 

imagine going back to life before Qvidian.”

WORKING WITH QVIDIAN, ROSETTA STONE:

Increased 
Productivity

Reduced 
Time 140%+ 

Improved 
Responses

Wins 
More

Heightened
Quality 
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