
How RightAnswers Helps 
Payroll Providers Optimize 
Customer Support

Shorter Wait Times
Service agents struggle when information is 
scattered across web pages and internal file 
systems. AI-enabled search, decision trees, 
and customizable interfaces put the right 
information at their fingertips and let them 
deliver better info in less time.

Our AI-powered knowledge sharing platform gets the 
right information to the right user at the right time.

A Better Self-Service Experience
Customers shouldn’t have to search aimlessly 
on your website. Connecting knowledge to 
chatbots and self-service sites makes it easy 
for them to efficiently find info they need, 
decreasing call volume and taking the strain 
off your service agents.

Quick & Easy 
Knowledge Creation
Payroll software is always evolving. But with 
simple knowledge creation backed by machine 
learning and built-in gamification, it’s easy to 
create and edit knowledge articles that keep your 
agents up to speed.

Game-Changing Insights
Payroll providers are constantly optimizing the 
customer support experience. Interactive 
dashboards offer insights into the health of your 
knowledge base and its usage, effectiveness, 
and adoption.
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Seamless Integration
No more costly development or broken 
integrations. Easily integrate with CRMs, ITSMs, 
and other tools across the enterprise or use the 
RightAnswers X browser extension to deliver 
knowledge anywhere on the web.



Connected knowledge 
that delivers real results

Deflected 85% of support calls 
to self-service (compared to 
10% before RightAnswers)

Using RightAnswers, Corptax:

Grew their customer base by 
75% and revenues by 15% 
without increasing support staff

Request a Demo Visit Our Site

Ready to get things done?

Trusted by leading payroll services
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Lloyd Howlett,

VP Support and Customer Operations, Corptax

Today, our customers rave about 
their self-service experience with 
the Corptax self-service portal. A 
knowledge management engine 
that can filter searches on persona 
based requests has dramatically 
improved the customer experience. 
We could not have moved forward 
without RightAnswers.

https://uplandsoftware.com/rightanswers/rightanswers-x/
https://uplandsoftware.com/

